
RLA POLYMERS  /  PROJECT PROFILE

CASTLE TOWERS
CASTLE VILLAGE EW  /  TRU LEVEL LIGHT WEIGHT  /  OVERVIEW

JUL - AUG 2026

RLA POLYMERS  /  CASTLE TOWERS 01  /  03

PROJECT
CONTENTS

01 Project details

02 Key facts

03 Project brief

04 The challenge

05 The solution

06 Customer benefits

07 Contractor feedback

08 Photo journal

PROJECT SNAPSHOT

4,500
BAGS INSTALLED

40% UP TO

LIGHTER

3
WEEK INSTALLATION

MATERIALS

Tru Level

Light Weight

Universal Primer

CASTLE HILL

NEW SOUTH WALES

RLA / 2026

Allseal / Lightweight leveller installation

PROJECT DETAILS

PROJECT TITLE

CT - DJ Castle Village EW

PROJECT ADDRESS

Corner of Eric Felton &

Old Castle Hill Road

Castle Hill NSW 2154

PROJECT ACCOUNT MANAGER

Shannon Jaeger

PROJECT KEY FACTS

START END

Mid-Jul 2026 Mid-Aug 2026

MATERIALS SUPPLIED

Tru Level Light Weight

Universal Primer

VALUE TO RLA $150,000

PROJECT BRIEF

Castle Towers Shopping Centre is undergoing a redevelopment joint venture between Built

Australia and Obayashi Corporation. A new multi-tenant retail precinct across levels 2 and 3 is

scheduled for late 2026, with future office, hotel and metro-integration works planned.

THE CHALLENGE

Four new retail precincts needed flooring upgrades for outlets including City Beach, Nike, JD

Sports and LSKD. Existing post-tensioned (PT) slabs imposed load restrictions, ruling out

conventional concrete toppings and levelling compounds.

THE SOLUTION

RLA and Allseal recommended Tru Level Light Weight, up to 40% lighter than conventional

compounds, suitable for pumped applications from 1-80 mm and described as RCS compliant.

Built approved the product; Drew and the Allseal team installed 4,500 bags over three weeks,

with reported average thicknesses of 50-80 mm.
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CUSTOMER BENEFITS

RLA Polymers provided on-site support before, during and after installation. RLA and Allseal

completed off-site pre-trials so the installation team could start with confidence. A

project-specific warranty provided further support through completion and beyond.

BUILDER / CONTRACTOR FEEDBACK

Allseal reported that Tru Level Light Weight flowed and cured very well, produced a great finish

and was well received by Drew and his team. Drew also appreciated RLA’s support. Built gave

positive feedback and indicated it would consider the material for future lightweight projects.

SUBSTRATE PREPARATION
GROUND BACK  /  VACUUMED  /  UNIVERSAL PRIMER  /  LEVEL GUIDES

01   Prepared substrate 02   Ground and cleaned surface

03   Surveyed floor levels 04   Height gauge for depth control
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INSTALLATION PROCESS
PROJECT PHOTO JOURNAL   /   ALLSEAL FLOOR-LEVELLING TEAM

01   Installation team working across the prepared floor

02   Leveller placement 03   Surface smoothing

04   Installation detail 05   Levelled floor area



